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Purpose
To establish requirements for Waterford Ambulance Service (WAS) personnel working Speedbowl “Dedicated Track EMT Crew” standby regarding documenting shift hours worked, assigned duties, and WAS guidelines for pay.

Requirements 

All WAS personnel assigned to Speedbowl coverage are required to follow this policy. It is the policy that WAS personnel assigned to Speedbowl coverage shall follow the directions of the Event Incident Commander / OIC. 
Instructions
Payment Policy:
1. It shall be the Policy for WAS to compensate 1 EMT-Driver & 1 EMT-Technician an hourly rate of pay, as outlined in the compensation policy, for each Speedbowl Standby Shift.  
2. Any additional "ride along" or training EMT's are not compensated. 
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3. A “Patrol EMT” has been established for the stands, parking lot, and concessions area(s). This additional EMT is placed in service at the discretion of the Speed Bowl management in consultation with WAS management. 

4. Typically, this EMT will be used at times when;
a. Large shows or expected large crowds.

b. When extreme hot temperatures are expected. 

5. The Patrol EMT will be:
a. Dedicated to the stands, concession areas and parking areas, (Patrol EMT). 

b. Considered part of the Ambulance Crew and take direction from the Speed Bowl OIC. 
c. Will transport with additional ambulances that respond to the Speed Bowl without a full crew. 
6. Shift beginning and estimated end times will be stated clearly to Personnel via a shift scheduling program or by the Event OIC in the case of last minute changes to the written schedule needing to be made.

7. The shift will be considered to have begun 15 minutes prior to the time that Personnel sign on with Dispatch that they are “on the air” for Speedbowl Standby.  The “on the air” time to coincide as closely as possible to the shift start time.
8. The shift will be considered to have ended 15 minutes after the time that Personnel sign “off the air and in quarters” with Dispatch. If the Speed Bowl request that the Ambulance remain in the VIP Area until the crowd has dissipated. This extra time period shall be 30 minutes. 
9. These extra 15 minutes before and after will be for checking/prepping the Ambulance beforehand, this includes conducting an inventory checklist and washing/refueling the Ambulance afterwards and uploading and completing all charts from that shift as detailed in the Duties section of this SOP.

10. In the case that the Ambulance and its Standby Crew are called to respond to an emergency scene, whether at the Speedbowl or outside of its boundaries, after having signed “on the air” but before command has been terminated, the crew's time will continue as Standby time and no additional stipend(s) will be paid.

11. In the case that an Ambulance and its Standby Crew are called to respond to an emergency scene AFTER having left the Speedbowl, with command having been terminated, but not yet “off in quarters”, the crew's time on the emergency call will be deducted from the total time accrued from “on the air” until “off in quarters” and the normal stipend(s) will then be paid in addition to the hours on Standby.

Track Safety

1. While on duty at the Waterford Speedbowl, the WAS Ambulance Crew is responsible to follow all safety requirements set forth by the Speedbowl OIC. 
2. The following PPE shall be on hand / available for the ambulance crew and patrol EMT:

a. Sturdy construction style or structural helmet w/safety glasses.

b. Protective ensemble (Structural PPE or EMS Jump Suit). 

c. Sturdy leather gloves or structural gloves.

d. Sturdy leather boots or structural boots.

3. There are times when an EMT needs to access a patient while the Track Truck Crew is working to remove the driver. Do to multiple sharp metal edges as well as the obvious fire hazard and hot environment, WAS Ambulance Crew shall have PPE and wear such PPE as directed by the OIC.
Duties, while on the air, in standby at the Speedbowl:
1. While on duty at the Waterford Speedbowl, the WAS Ambulance Crew is responsible to follow the orders and directions from the Speedbowl Event OIC. 

2. The decision to leave the Speedbowl for an ALS call within Waterford shall be made in concert with the Speedbowl Event OIC. 
3. It is preferred that transports from the Waterford Speedbowl be turned over to a separate Waterford transport Ambulance unless the nature of the injury requires an immediate transport.  
Duties, of the Patrol-EMT in the stands and parking lot areas:
1. The patrol EMT will start at the direction of the Speed Bowl OIC and remain until the race is over.

2. The patrol EMT can bring their own vehicle and park in the parking lot check in at the booth by turn 4. 
3. They must bring a portable radio from their fire station. The first in bag will be in W600.  
4. The primary purposes of the patrol EMT is to:
· Standby (patrol) in the stands and parking areas to act as a first responder to injuries and medical emergencies in these areas.

· Respond to and evaluate injuries and medical emergencies in these areas as to prevent the dedicated Track EMT Crew from having to leave their post.

· Remain on the frequency designated by the Event Incident Commander / OIC and provide a direct communication line with Waterford Dispatch and incoming EMS units (ALS and BLS) as to the Status of the patient and any additional support that might be necessary. 
· Take appropriate direction from the Event Incident Commander / OIC. 

5. The secondary purposes can be to act as the transport EMT-Technician if a responding ambulance does not have a full crew. 

6. The patrol EMT shall carry a radio, trauma kit including oxygen, and have access to an EMS Laptop.
Duties, prior to signing on the air:
1. The Shift EMT-Driver will be responsible for assuring the Ambulance has a full fuel tank, sufficient oil level and working radios, including portables with spare battery(s).

2. The Shift EMT- Driver will be responsible for filling a cooler with ice and bottled water/drinks and loading it onto the ambulance.  

3. The Shift EMT-Technician will be responsible for checking that all relevant inventory items on the Ambulance are onboard and in working/serviceable order including, but not limited to: Oxygen levels in M tanks and D tanks, both on the stretcher and in the first in bag, are above minimum levels; the pulse ox is working and extra batteries are available; the AED is at a charge level suitable for use; the portable suction device is also charged and in working order; any other items as necessary.

Duties, after signing on the air:
1. The shift EMT-Technician will be responsible for obtaining a CAD number from Dispatch and creating a chart, in the current software being used, which identifies Waterford Speed Bowl in the Referring section.

2. At a minimum these other fields shall be filled in as follows:

· Response:

Non-Emergency

· Type of Service

Standby

· Schedule:

Scheduled

· Category:

(leave blank)

· Outcome:

Standby

· Crew:


Crew Names



3. Times shall be entered as follows:

1. Onset:


Scheduled start of shift –15 minutes

2. Disp/En Route:

Scheduled start of shift

3. On Scene

Scheduled time of arrival at Speedbowl

4. Leave Referring:

Command Terminated

5. Available:

Available for another call or time back in quarters 
6. In Quarters:


Time in Quarters +15 minutes

Duties, after returning to quarters:
1. Both EMTs will be responsible for washing/cleaning the Ambulance upon returning to quarters.

2. The EMT-Technician will be responsible for completing and uploading all charts prior to the end of their shift.

3. The EMT-Driver will be responsible for restocking the ambulance upon returning to quarters.

4. The EMT-Driver will be responsible for fueling the Ambulance and noting any defects, which they will then forward to the Fleet Maintenance Supervisor.

Steven D. Garvin 
President - Waterford Ambulance Service 
204 Boston Post Road
Waterford, CT 06385
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